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Providing a full range of international relocation services for 
household, personal effects, to and from Australia.

Specialist International Movers



You’ve made the right choice, 
here are 10 reasons why.

1. Industry leader with over 45 years’ experience  
“We consider ourselves as the THOUGHT LEADERS of 
our industry in Australia; we are a trusted source for our 
partners, clients and competitors who aspire to replicate 
our success” 

2. Specialist International Mover  
“Being Australia’s only specialist international mover, our 
beginnings were international moving and today this is 
still all we do” 

3. 100% Australian Privately Owned  
“We are 100% privately owned and operated by two 
Australian families”

4. Tailored solutions and worldwide partners network 
“Our ability to tailor your move based on your 
requirements with our worldwide network of long term 
quality partners sets us apart from the rest” 

5. Our people are our brand  
“From our crews on the road to the office staff all our 
people are long term employees of OSS, their dedication, 
honesty, transparency and belief in OSS is what makes 
our brand, OSS so great”

6. FIDI accredited mover / FIDI academy staff training 
and awards  
“FIDI is the only global accreditation of professional 
international moving and relocation companies, 
specialising in moving household goods and personal 
effects according to the best quality standards. It is the 
most rigorous and only quality certification programme 
dedicated exclusively to the international moving 
industry. 

7. Quality packaging, materials and environmentally 
friendly  
“At OSS we source only the best, our National Operations 
Manager with 25 years in the industry accepts nothing 
but the best, quality and environmentally friendly is his 
priority, our claims and environmental impact speak for 
themselves” 

8. A culture built on collaboration, transparency and 
innovation  
“Our team is built on teamwork, being honest and 
transparent with our clients, all whilst developing our 
innovative side and staying one step ahead with our 
technology” 

9. Global Mobility Specialists / Dedicated Global 
Mobility Team  
“We are a specialist in the field of global workforce 
mobility; we are committed to ongoing education to 
grow our expertise. We believe so much in growing our 
expertise we have dedicated a team towards it” 

10. Internal insurance claims process  
“We will look after you right to the finish. We manage 
our own claims, even though our claims ratio speaks 
for itself. Should there be a need in the event of a claim 
we will guide you through the process with our own 
internal qualified team, you are in the safest hands in 
the industry. We won’t palm you off to an insurance 
company; OSS is there until you are settled”

Specialist International Movers
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• Australian privately owned company

• Established in 1969

• Providing personalised service

• International relocation specialist

OSS World Wide Movers

FIDI Accredited International Mover

FIDI is the leading international moving industry 
association based in Brussels.

FAIM Accredited International Mover

FAIM is the leading international moving industry 
association based in Brussels.

British Association of Removers - BAR

The largest established & most recognised Trade 
Association for the removals industry in the UK 
with 500+ of the leading professional removal & 
storage companies in membership.

South African International Movers 
Association - SAIMA

The association is the South African 
representative of the International Federation of 
International Movers (FIDI).

International Association of Movers - IAM

IAM the moving and forwarding industry’s largest 
global trade association, is a union comprised of 
companies located in over 160 countries.

Australian Furniture Removals Association

AFRA is an official body of removals experts that 
helps regulate the Australian removals industry.

American Moving & Storage Association - 
AMSA

AMSA are dedicated to making sure any of  
the 40-million Americans moving each year  
who select a professional mover can make 
informed decisions.

Accreditation / Quality Assurance

“ It’s not just the destination that is important, 
but how best we can manage the journey”

Specialist International Movers for over 45 years!

Australian International Movers 
Association - AIMA

A professional forum in which members  
work towards continuous improvement of  
the industry’s standards.

Original OSS Moving Van - 1969



Why should you use a professional removalist?

Moving home can be a difficult and stressful time for the family - a new home, new 
schools, a different culture... All of these things take some getting used to. On top of 
this saying goodbye to friends and family - the last thing you want to happen is undue 
delays, have your goods go missing, or end up damaged.

Be careful also when selecting your removalist. Don’t confuse removalist with a Freight 
Forwarder. One moves personal belongings, the other moves freight. A removalist will 
deliver your goods, whilst most forwarders just ship to the nearest port of entry - this 
could leave you with unexpected costs associated with the clearance, delivery to your 
home, unpacking and removal of the waste packing material debris.

When moving overseas you need a company that is reputable and financially sound. 
OSS World Wide Movers Pty Ltd (OSS) is a professional mover affiliated to FIDI. This 
affiliation demands high operation and financial standards from their members, which 
in turns means that:

•  You should enjoy the same level of services at origin and destination working with 
a FIDI member as part of a global network of companies.

•  OSS is best to advise you on the most cost effective way of shipping, according to 
your needs.

Make a list of questions you may have and discuss these with your OSS World Wide 
Movers consultant. They will be in a position to advise you on customs information on 
your country of destination, vessel and transit times, ancillary services and insurance.

How to plan your move
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1.  Prepare | It’s never too early to contact a mover. As soon 
as you decide to move, start making phone calls. Even if 
you are unsure of exactly where or when you are moving, 
you can still obtain estimates from your local moving 
companies. Select a few movers you are interested in 
working with, and set up an in-home survey with them.

2.  Don’t buy packing material | Some companies (including 
OSS) offer free or discounted packing material and 
boxes to our booked customers. Nothing makes us more 
disappointed than a customer who just spent hundreds 
of dollars on boxes  they could have obtained from us at 
discounted prices, or even better, for free!

3.  Do decide what you are taking | Before the estimate you 
should have a fairly clear idea of what items you are taking. 
If you are still deciding on a few items, it’s always best to 
include them on the initial estimate.  
Remember, estimates and inventories can ALWAYS be 
revised if you change your mind.

4.  Do your research | Make sure the movers you are inviting 
out are reputable companies. Search for a list of FIDI 
accredited companies, FIDI is the only global accreditation 
of professional international moving and relocation 
companies, specialising in moving household goods and 
personal effects according to the best quality standards. 
It is the most rigorous and only quality certification 
programme dedicated exclusively to the international 
moving industry. Every company representative will tell you 
how wonderful they are, but do your own research.

5.  Do have in-home survey done | If a company refuses to 
do a free in-home survey, start asking questions. Having 
the in-home survey is not only the most accurate way to 
estimate your moving charges, but estimators are also able 
to account for extra factors such as access, the length of 
your driveway, and special moving equipment that may be 
needed.

6.  Don’t have a friend or relative take your place at 
the estimate | Sometimes this is unavoidable, which is 
understandable. But the best thing to do is to take an 
afternoon off from work and dedicate that time to have 2 or 
3 movers come out to conduct an in-home survey of goods 
to be packed and shipped. Personally meeting with and 
hearing from the people who will be handling everything 
you own is a great way to give yourself extra peace-of-
mind as well.

7.  Do have a list of questions for each mover | Though 
most moving companies offer similar services, they often 
have different policies. Does every company’s valuation 
cover your boxes if you pack them?  Do they charge extra 
for stair carries? Having a list of questions like this will 
really help you make an educated decision on which mover 
is right for you.

8.  Don’t pack everything before the estimate | If you 
have everything packed before the estimate that works 
too!  But, don’t feel the need to have everything boxed 
before the estimators come. Estimators are trained to look 
at unpacked items in your closets and cupboards and 
estimate the required boxes needed. Even better, most 
movers will provide you their inventory with a breakdown of 
how many boxes and the type of boxes you’ll need to get 
everything packed!

9.  Do keep your inventory consistent | If you are speaking 
with multiple companies, be sure to tell each one the exact 
same items to be moved and packed. Often, your inventory 
will differ between the first company and third, because of 
cost differences or suggestions made by other companies. 
Keep everything the same, or revise any changes with the 
first company you spoke with. This way, once you have 
all of your estimates you can really compare apples with 
apples. Remember, you can always make changes to your 
estimate and inventory once you select your mover!

10.  Do choose OSS we gave you 10 reasons why you 
should! 

10 Dos and Don’ts of Moving
Make sure you are prepared with these 10 handy tips!



Typical & approximate volumes based on the size of your home.

What volume do I have? 

Two Bedroom  
Apartment / Unit
Approx. 18-22cbm

Best Service
Sole Use 20ft Container  
or Shared Service

One Bedroom  
Apartment / Unit
Approx. 10-12cbm

Best Service
Shared Service

Three Bedroom Apartment / Unit
Approx. 28-33cbm

Best Service
Sole Use 20ft or 40ft and shared to major markets  
(UK/Ireland/Europe, New Zealand, USA, Canada,
Singapore, Hong Kong, UAE, South Africa)

Four Bedroom House
Approx. 40cbm

Best Service
Sole Use

Cubic Metre
8 of our standard cartons 
make up 1 cubic metre
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LCL - Less than full Container Load

If you don’t require an entire container, LCL method means 
that once your effects have been internationally packed they 
will be placed securely into wooden lift vans which are then 
consolidated into a shared shipping container with other cargo.

FCL - Full Container Load

A full 20ft or 40ft shipping container for your sole use only. 
This means that only your goods will be loaded into the 
container prior to it being sealed for shipment.

FCL / LCL / Air Freight / Groupage (shared)
Which shipment is right for you?

Air Shipment

If you require some special items of personal effects to be 
delivered sooner than it would be possible via Sea Freight, 
then Air Freight is an option (albeit more expensive).

Groupage / Shared / Consolidated - Sea Freight

Groupage allows you to share the cost of a container with 
other people moving personal effects to the same destination 
which is in a high volume area.

20ft Container

40ft Container



www.ossworldwidemovers.com

1300 796 366

Specialist International Movers

9 Goulburn St, Kings Park, NSW 2148

PO Box 4137, Marayong, NSW 2148

+61 2 8825 9300

+61 2 8825 9333

sydney@ossworldwide.com

Sydney

30 Gaine Rd, Dandenong South, VIC 3175

PO Box 4402, Dandenong South, VIC 3164

+61 3 9799 5800

+61 3 9799 3888

melbourne@ossworldwide.com

Melbourne

W3, 8 Osprey Drive, Port of Brisbane, QLD 4178

PO Box 398, Wynnum, QLD 4178

+61 7 3348 2500

+61 7 3348 2522

brisbane@ossworldwide.com

Brisbane

Our Locations


